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The paper is composed of three (31 main Sections as follows:

Section I: Fifteen (15| compulsory questions. 55 marks

Section II: Attempt any three (3| out of five questions. 3O marks

Section III: Attempt any one (lf out of two questions. 15 marks
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Section I. Fifteen (15) Compulsory questions 5Smarks

O1. Describe a hotel.

O2. Define a museum.

O3. Outline the importance of museums.

O4. What is tour guiding?

05. Outline components of a tourism product.

O6. Name Rwanda's national parks.

07. Name the main types of transport used by tourists.

O8. What are the reasons of providing first aid?

O9. How can food polsoning be prevented?

1O. What is meant by the term "out bound tourism"?

11. Name the different types of Air tickets.

12. Why is checking in and out done at Airports?

13. Outline the factors that influence tourism demand.

L4. Give any six examples of cultural attractions.

15. Outline the benefits of using a travel,agent.

Section II. Choose and answer any three (31 questions.
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16. Explain the motivations to travel.

17. a. What is WTO in tourism?

b. Explain the activities of WTO

18. (a) It is said that tourism was really born around 1800-1825. Identi$r the

main factors that marked a major revolution in tourism. Tmarks

(b) Tourism policy must target at least three important objectives. What are

they?

19. Explain the general skills a tour guide should have.

20. Discuss the problems faced by national parks in Rwanda.

Section III. Choose and answer any one (lf question
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21. Discuss the problems caused by the tourism.

22. Describe different accommodation facilities.
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